
COMPUTER & TELECOMMUNICATIONS
AL YOUSUF L.L.C

.

.
.

.
.

WELCOME
AL YOUSUF



COMPUTER & TELECOMMUNICATIONS
AL YOUSUF L.L.C
.

.
.

.
.

www.ayc-me.com

ABOUT AYCT

Since 1983, we have been providing state-of-the-art information 
technology solutions and infrastructure applications. We remain 
supporting our clients with enterprise ICT communications 
solutions, Infrastructure ELV applications, and security systems 
across diverse industries.

Our main strength lies in our ability to offer comprehensive hardware, 
software, and networking solutions which all successful businesses 
require. With the help of our skilled and certified team, we make sure 
that every project is executed with the utmost precision and 
responsibility. In short, we prioritize our clients satisfaction. That is why 
we are always keen on exceeding your expectations with our services 
and products of optimum quality.

*Alyousuf Computer & Telecommunications and Future Technology 
are both subsidiaries of Alyousuf L.L.C.

ALYOUSUF COMPUTER & TELECOMMUNICATION

OUR VISION

Al Yousuf is destined to become a leader that is 
synonymous with trust and care all across the 
region. It will become the backbone of the 
community's lifestyle.



FUTURE
TECHNOLOGY
Since its inception in 1997, Future Technology has been providing state-of-the-art 
information technology solutions and infrastructure applications. We offer enterprise 
ICT communications solutions, contact center solutions, and communication business 
processes. Our main strength lies in our ability to provide a holistic service in terms of 
hardware, software, and networking. With our team of skilled and certified employees, 
we make sure that every project we work on is executed with the ultimate precision and 
quality. We value your satisfaction and that is why we make sure that every product we 
develop or any service we deliver exceeds your expectations. Future Technology (FT) is 
a sister company of Alyousuf Computer & Telecommunication, part of Alyousuf Group 
of companies (AYCT). We reside in the same offices as AYCT.

Future Technology is an Avaya Platinum Partner, HP, and Aruba Solution provider and 
business partner as well as a Huawei authorized Partner.

www.ayc-me.com
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WHO WE ARE
Backed by the services of experienced 

professionals & round-the-clock support, Al 
Yousuf offers a complete range of IT & ELV 

solutions, primarily focusing on surveillance 
and contact center services.

SINCE

1983 SINCE

1953

ABOUT
AL YOUSUF
GROUP

Established in 1953 by late chairman, Mr. Yousuf Habib Al 
Yousuf (late), Alyousuf Group currently operates in multiple 
fields, ranging from Automotive, water vehicles, motorbikes, 
and marine engines to real estate development, electronical 
appliances, telecommunications, contact centers, ICT business 
solutions, escalators and elevators, and sports equipment.
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OUR
SERVICES

Omni Channel
Contact Center

Room Management &
Lighting Solutions

API &
IOT Solutions

Network &
Security solutions

IT Infrastructure
Solutions

AI Automation &
Analytics

Data center &
Hosting

 CCTV & Surveillance
Solutions

Video Collaboration
Solutions
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PROJECT ROADMAP

www.ayc-me.com

PLAN

Architecture Roadmap

Integration Roadmap

Infrastructure Plan

Transformation Plan

Strategic Sourcing Options

ROI Models

Preliminary Design

TCO Models

01
DESIGN

Detailed Architecture

Design

Configuration Design

Platform Test Plan

Integration Test Plan

Support Strategy

02
INSTALL

Core Platform

Installation

Testing

Training

03
INTEGRATE

Detailed Integration

Plan

Development

Integration

Testing

Training

Transition to Operations

04
SUPPORT

Expert Diagnostics

Maintenance Services

Remote Management

Consolidated & Custom Reports

05
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HUAWEI FUSION MODULE800
DATA CENTRE & ARUBA
NETWORK SWITCHES
Coupled with our expertise and strong partnership, the Future Technology team 
has supplied, installed, and configurated Huawei FM800 Data Centre and Aruba 
Network Switches at Al Hamriyah Free Zone Authority – Sharjah. Over a span of 3 
months, the team was able to transform this space into a state-of-the-art Data 
center, keeping in mind the competitive positioning and future growth potential. 
The data center is also equipped with high supported power density to serve a 
full range of use cases.

Client Name:
Hamriyah Free Zone Authority

Project:
Huawei FM800 Data Centre &
Aruba Network Switches

City:
Sharjah

Duration of the project:
3 months

www.ayc-me.com
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HUAWEI IDEA
HUB SCREENS
The Huawei Idea Hub screens provides great technological solutions to 
facilitate and increase your corporate efficiency. Combined 4K and 
H.265 technologies to provide a clear and smooth experience. Simple 
tap functionality to share laptop or phone content, on-screen real-time 
page turning and annotation make your meetings flexible yet effortless. 
The multimedia screens were installed at the various meeting rooms of 
the Dubai International Financial Center (DIFC).

Client Name:
DIFC

Project:
Supply and Installation of Huawei/
Eros Idea Hub Screens at DIFC 
Academy Block.

City:
Dubai

Duration of the project:
1 month

www.ayc-me.com
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DAMAC HILLS 2 VIRDIS HOTEL
SUPPLY & INSTALLATION
OF AVAYA UNIFIED
COMMUNICATION SYSTEM
The Avaya Unified Communications as a Service, simultaneously expands and 
simplifies your communication options; increasing your efficiency, capability, 
interactions and collaboration. Our system provides you the necessary tools to 
meet the challenges of a work from anywhere in the world. With our 
multi-experience collaboration solutions that crosses devices, touchpoints, and 
modalities, you can take your organization to the next level. The digital cloud 
solutions makes it easy to get new features and upgrades without IT headaches. 
The flexible subscription models are designed to meet your unique business needs.

Client Name:
Damac Hills 2 Virdis Hotel

Project:
Supply and Installation of Avaya UC
system for Damac Hills 2 Virdis Hotel.

www.ayc-me.com

City:
Dubai

Duration of the project:
1 month
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COMPLETE
IT INFRASTRUCTURE
PROJECT
Our team handled a complete IT Infrastructure Project for our client Bloom 
Education at their Brighton College and Dwight school in the emirate of Dubai. 
The project included a complete IT infrastructure implementation such as: 
Huawei NW, WLAN, Router, Server and Storage, Quantum Tape, VMWare 
Virtualization, Veeam Backup, IP Telephony, Firewall, Guest Management Solution, 
Laptops and Desktops, MS Windows Lic, AntiVirus and UPS. The solutions were 
provided from the following brands: Huawei, VMware, Veeam, Quantum, Peplink, 
Fortinet, Antlabs, Avaya, SpeechBill, HP, Symantec, Peplink, Microsoft and Legrand.

Client Name:
Bloom Education

Project:
Brighton College Dubai and
Dwight School Dubai

City:
Dubai

Duration of the project:
6 Months

www.ayc-me.com



COMPUTER & TELECOMMUNICATIONS
AL YOUSUF L.L.C
.

.
.

.
.

DAHUA AND HONEYWELL
CCTV AND ACCESS CONTROL
AS PER SIRA REQUIREMENT
The Security Industry Regulatory Agency (SIRA) established in 2016, seeks to 
provide Dubai with the highest levels of safety and security through the 
implementation of international best practices in security systems, services and 
guards. Coupled with our expert skilled team and our market-leading brands we 
were able to efficiently and smoothly bring our clients premises up to SIRA’s 
standard. Our team Ppovided Dahua’s and Honeywell top of the line CCTV 
cameras and access control products that fits our client’s need, budget and 
premises.

Client Name:
SS Lootha Groupn

Project:
Dubai Medical Hospital on
Plot #261-1259 at Muhaisinah 1

City:
Dubai

Duration of the project:
8 Months

www.ayc-me.com
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HIKVISION CCTV CAMERAS
TO MEET SIRA’S REQUIREMENT
Hikvision designs and tailored network cameras meets various needs, such 
as general video monitoring and video content analytics with deep learning 
algorithms. Rendering high-quality images across a range of lighting 
conditions, minimizing storage and bandwidth requirements and providing 
data-powered situational awareness, Hikvision network cameras can help 
users meet hundreds of application scenarios.

Client Name:
Nakheel

Project:
Nakheel Badrah Manara 
Residency 8 Buildings

City:
Dubai

Duration of the project:
8 Months

www.ayc-me.com
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DAHUA CCTV CAMERAS
INSTALLATION AND SETUP
Dahua Technology offers cutting-edge CCTV cameras. Powered with data 
transmission over Ethernet cable, our cameras are also AI Codec to 
improve encoding efficiency, save bandwidth, increase accuracy, and 
provide deep learning algorithm. Designed with a wide range to cater to all 
requirements and budgets, Dahua’s network cameras can be widely used 
in a variety of scenarios.

Client Name:
Nakheel

Project:
Souq Al Marfa
(The Palm- Deira Night Market) Mall

City:
Dubai

Duration of the project:
4 Months

www.ayc-me.com
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AVAYA TELEPHONY AND
CALL ACCOUNTING SYSTEM
IMPLEMENTATION
Avaya telephony and call reporting system is the ideal solution when it 
comes to managing your phone system and business with ease and 
confidence. The 50 customizable reports provides in depth insight. In 
addition, the recording Library provides easy access to recordings within 
the same reporting interface via IP Office Voicemail Pro integration. The 
effective real time agent dashboards enhances your IP Office experience 
and delivers visual call management with wallboards and customized 
agent dashboard displays.

Client Name:
Burj Al Arab

Project:
Implementing AVAYA 
telephony system in Burj Al Arab

City:
Dubai

Duration of the project:

www.ayc-me.com
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TELEPHONY & GUEST 
MANAGEMENT SYSTEM
Alyousuf Computer and Telecommunication your leading ELV solution 
provider has played a major role in the groundwork of Alreem hotel 
apartment. AYCT Implemented Alcatel IP Telephony system along with 
HP WIFI and Switching, structured cabling, guest room management 
systems, UPS, and HP Servers & Storage. The project spanned a long 
period of three years, however it represents AYCT’s commitment to 
excellence, high quality and trust.

Client Name:
Alreem Hotel Apartments

Project:
Alreem Hotel apartment’s telephony,
WIFI and Guest management system 
implementation.

City:
Dubai

Duration of the project:
3 Years

www.ayc-me.com
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AVAYA AND HUAWEI 
TELEPHONY, ROUTING, 
SWITCHING AND WIRELESS 
SOLUTIONS
AVAYA IP Telephony is the ideal solution when it comes to managing your 
phone system and business with ease and confidence. Coupled with 
Huawei’s routing, switching, and wireless solution, the client was ready to 
tackle all telecommunication tasks with efficiency and comfort. Huawei’s 
wireless networks deliver fiber-like, ultra-fast speeds allowing 4K video 
conferencing, cloud collaboration, and other applications effortlessly. AYCT 
also implemented the clients billing system.

Client Name:
FIVE Hotel Palm Island

Project:
AVAYA and Huawei Telephony, routing, 
switching and wireless solutions 
at FIVE hotel Palm Island.

City:
Dubai

Duration of the project:
1 Year

www.ayc-me.com
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CONTACT INFO
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OUR OFFICES

AYCT & FT Head Office

Get Direction

Oud Metha Office Block A office No. 419 & 
420 Next to city bank. Al Wasl Branch, 
Sheikh Rashid Road, Dubai

AYCT & FT Abu Dhabi

Get Direction

Al Fardan Tower, Hamadan St, office no 201, 
Abu Dhabi

Telephone
+971 4 509 4091

Email
Siprojects@alyousuf.com

Website
www.ayc-me.com

HEAD OFFICE

Phone
(+971) 4 6090821

Email
ayctmarketing@alyousuf.com
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THANK YOU!


